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Summary of findings 

There were 90 minutes in each session, with roughly 10 minutes spent in two separate groups for 

breakout discussions, which were facilitated by Explain.  

What would you like to get out of this process? 

 

 

 

Most attendees reported that they were very interested in the business’ future direction and were 

interested in providing their thoughts. Many attendees additionally felt that they aren’t kept up to date 

with what is happening in the business and hoped the sessions would give them more of an insight into 

what’s happening in the water industry and the direction that the company is taking. 

Some attendees cited a more specific interest in finding out, for example, how the water is treated 

exactly or how water resources may be affected by climate change. Panellists who commented on their 

desire to gain insight into the safety of water often related this to their role as a parent, responsibility 

of protecting family members and ensuring children are kept safe by knowing how the water is safely 

treated. 

One attendee, in the North East panel, additionally stated their interest rose from a community 

orientation angle, of finding out their wider impact of the company, such as how charities are 

supported by the company. 

  

To gain insight into the 

water industry and NWG 

To provide feedback and 

have their views heard 

To understand the wider 

impact NWG has 
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What do you think their role and responsibilities might include? 

A Miro board ‘post-it note’ exercise was completed in breakout discussions to allow panellists to share 

their views ahead of sharing information with them about the role of the organisation. An example is 

provided below. Due to employees having knowledge and understanding of the roles and 

responsibilities, this question was not asked in the employee panel.  

 

Panellists were asked what they thought Northumbrian Water or Essex & Suffolk Water’s role involved. 

Broadly aligned to what the remaining four panels thought the roles of Northumbrian Water and Essex 

and Suffolk Water were included: 

 

 

 

 

 

Most attendees across the panels were aware of the variety of roles and responsibilities of  

Northumbrian Water and Essex & Suffolk Water, with all of the above points covered in each session.  

Some attendees, for instance one panellist in the ‘North East’ panel, and one in the ‘Young’ panel, 

revealed they were unaware that NWG operated in regions other than their own.  

Providing clean water, 

maintaining reservoirs 

Managing water systems 

and fixing burst pipes 

Managing sewage 

systems and blockages 

Running campaigns to encourage water 

saving behaviours 

Balancing demand and supply of water, 

especially peak times 














