
















Respondent

Someone else

None

18%

82%

Yes

No



Very easy

Fairly easy

Neither easy
nor difficult

Fairly difficult

Very difficult





Any suggestion

Northumbrian Water

Car manufacturer

Bakery chain

Gas supplier

Electric supplier

Software company

Local council

Local football club

Steel company

Gas company

Any suggestion

Any suggestion

Essex & Suffolk Water

Anglian Water

Thames Water

Local council



Any water company

Northumbrian Water

Thames Water

Anglian Water

Yorkshire Water

Severn Trent Water

Any bottled water

Evian

Buxton

Volvic

Highland Spring

Supermarket own brand

Perrier

Harrogate Water

Other bottled water

Any water company

Essex & Suffolk Water

Anglian Water

Thames Water

Any bottled water

Evian

Buxton

Volvic

Highland Spring

Supermarket own brand

Perrier

Nestle

Other bottled water





Recall seeing/hearing anything

On a vehicle

Bills

Letters

TV

Leaflets

Outdoor advertising

Email

Radio

Social media

Online

Newspaper advertising

Texts

Recall seeing/hearing anything

Bills

On a vehicle

Letters

Email

Leaflets

Online

Outdoor advertising

TV

Social media

Radio

Newspaper advertising

Spotify or Instream





•

•

•

•

•

•

•

•



Never haveOver 12 months
ago

7 to 12 months
ago

3 to 6 months
ago

Less than 3
months ago





Total (700)

NW (432)

ESW (268)

Essex (216)

Suffolk (52)



Experience rating (700)

9-10 7-8 5-6 0-4







Total (667)

NW (432)

ESW (268)

Essex (216)

Suffolk (52)

9-10 7-8 5-6 0-4





Men (293)

Women (374)

Under 45 (179)

45-64 (266)

65+ (221)

AB (192)

C1 (294)

C2 (73)

DE (104)

In vulnerable group  (255)

Not (357)

On benefits (120)

Not on benefits (544)

Disability in household (188)

Not (474)

Contacted in last 3 months…

Not (568)

Total (667)

NW (414)

ESW (253)

Essex (203)

Suffolk (50)

Direct debit (518)

Not (149)

Metered (414)

Unmetered (253)









Provides bills that are clear and transparent (685)

Easy to deal with (634)

A company I can trust (682)

Organised and efficient (647)

Cares about its customers (642)

Offers value for money (637)

Invests in the future (512)

Innovative (518)

9-10 7-8 5-6 0-4



Provides bills that
are clear and

transparent (409)

Easy to deal with
(382)

A company I can
trust (409)

Organised and
efficient (394)

Cares about its
customers (390)

Offers value for
money (375)

Invests in the future
(303)

NPS Equivalent 2020 NPS Equivalent 2021



Provides bills that
are clear and

transparent (265)

Easy to deal with
(239)

A company I can
trust (258)

Organised and
efficient (242)

Cares about its
customers (242)

Offers value for
money (240)

Invests in the future
(186)

NPS Equivalent 2020 NPS Equivalent 2021





Top quality water

Value for money

Prepared for future

Great customer service





mailto:g.oconnell@trinitymcqueen.com
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